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Q1 What county do you live in?
Answered: 65 Skipped: 0
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60.32% 38

39.68% 25

Q2 What is your gender?
Answered: 63 Skipped: 2

TOTAL 63
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33.85% 22

66.15% 43

Q3 What is the gender of the person you care for?
Answered: 65 Skipped: 0

TOTAL 65

Male
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Q4 What is your age?
Answered: 63 Skipped: 2

TOTAL 63
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Q5 What is the age of the person you care for?
Answered: 64 Skipped: 1
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17 or
under

18 to
29

30 to
39

40 to
49

50 to
59

60 to
64

65 to
69

70 to
79

80 to
89

90+
0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

17 or under

18 to 29

30 to 39

40 to 49

50 to 59

60 to 64

65 to 69

70 to 79

80 to 89

90+



Utah Caregiver Support Program Survey

7 / 39

53.13% 34

12.50% 8

21.88% 14

3.13% 2

4.69% 3

4.69% 3

Q6 What is your relationship to the person you care for?
Answered: 64 Skipped: 1

TOTAL 64

# OTHER (PLEASE SPECIFY) DATE

1 Caregiver identifies as both male and female, they are both a son and daughter to care
receiver

6/19/2021 4:52 PM

2 Neighbor 2/11/2020 1:15 PM

3 Aunt 2/13/2018 11:36 AM

Spouse/Partner

Parent

Daughter/Daught
er-in-Law

Son/Son-in-Law

Sibling

Other (please
specify)
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ANSWER CHOICES RESPONSES
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3.13% 2

25.00% 16
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43.75% 28

Q7 How long have you been caring for this person?
Answered: 64 Skipped: 1

TOTAL 64
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Q8 Please check the diseases/illnesses of the person you are caring for
(check all that apply) :

Answered: 64 Skipped: 1
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40.63% 26

17.19% 11

20.31% 13

3.13% 2

15.63% 10

7.81% 5

14.06% 9

3.13% 2

6.25% 4

31.25% 20

15.63% 10

32.81% 21

48.44% 31

Total Respondents: 64  

# OTHER (PLEASE SPECIFY) DATE

1 myelodysplastic syndrome, cirrhosis of the liver 6/23/2021 3:56 PM

2 MS - 43 years - total immobile 6/20/2021 9:36 PM

3 Partial blindness 6/19/2021 4:52 PM

4 Spino Cerebellar Ataxia Type 4 3/9/2021 7:32 AM

5 Cirrhosis, fibromyalgia 1/2/2021 5:23 PM

6 MS 9/10/2020 3:38 PM

7 Diverticulitis 7/15/2020 4:22 PM

8 neuropathy and catheter 7/1/2020 4:43 PM

9 Quadraplegia (accident 25 years ago) 4/9/2020 3:41 PM

10 Liver disease - liver transplant 4/2/2020 11:19 AM

11 Blindness 2/12/2020 8:57 AM

12 Diverticulitis and Chronic urinary tract 2/12/2020 7:41 AM

13 Lewey Bodies Disease 8/1/2019 1:16 PM

14 Mobility 4/19/2019 2:39 PM

15 MS 1/17/2019 2:27 PM

16 Huntington's Disease 1/17/2019 2:19 PM

17 mitochondrial myopathy 6/19/2018 9:02 AM

18 Macular Degeneration, Hard of hearing 3/26/2018 3:48 PM

19 MS 3/5/2018 2:27 PM

ANSWER CHOICES RESPONSES

Alzheimer's/Dementia

Heart Disease/Congestive Heart Failure
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Chronic obstructive pulmonary disease (COPD)

Stroke
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Other (please specify)



Utah Caregiver Support Program Survey

11 / 39

20 Down Syndrome 3/5/2018 2:21 PM

21 Huntington's Disease 12/5/2017 9:00 AM

22 macular degeneration 9/5/2017 11:05 AM

23 Lupus, degenerative pulmonary condition, seizures, bladder/kidney problems 8/8/2017 11:28 AM

24 Lack of mobility, chronic pain 7/21/2017 3:53 PM

25 Post Polio Syndrome (Polio Survivor) 7/20/2017 7:55 AM

26 Undiagnosed back and balance conditions 6/26/2017 3:08 PM

27 Loss of vision 3/23/2017 3:48 PM

28 Cognitive Problems not dementia 2/7/2017 3:50 PM

29 mesothelioma 2/1/2017 3:49 PM

30 unable to walk 12/29/2016 8:48 AM

31 ALS 12/7/2016 2:43 PM
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88.89% 56

61.90% 39

30.16% 19

50.79% 32

22.22% 14

1.59% 1

12.70% 8

Q9 What are the greatest difficulties you have faced in your role as a
caregiver? (check all that apply)

Answered: 63 Skipped: 2

Total Respondents: 63  

# OTHER (PLEASE SPECIFY) DATE

1 Fatigue, frustration, isolation 6/23/2021 3:56 PM

2 Finding programs to aid me in my job ie: 1 meal a day (meals on wheels) 3/9/2021 7:32 AM

3 Feeding what to eat. 3/6/2021 1:27 PM

4 Doesn't take responsibility of his bad choices 4/2/2020 11:19 AM

5 Having her checked on during the day while we work 2/11/2020 1:16 PM

6 Cannot make appointments for self, time from work to care for individual, uses all of my leave 3/23/2017 3:48 PM

7 Problems with siblings 3/23/2017 3:43 PM

8 not enough energy to do things 1/26/2017 10:28 AM

Creates stress Doesn't leave enough time for myself

Doesn't leave enough time for my family

Creates or aggravates problems with my health Creates a financial burden

None of the above Other (please specify)
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ANSWER CHOICES RESPONSES

Creates stress

Doesn't leave enough time for myself

Doesn't leave enough time for my family

Creates or aggravates problems with my health

Creates a financial burden

None of the above

Other (please specify)
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12.50% 8
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76.56% 49

Q10 Are you employed?
Answered: 64 Skipped: 1

TOTAL 64
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28.81% 17

8.47% 5

62.71% 37

Q11 How have your caregiving responsibilities impacted your
employment?
Answered: 59 Skipped: 6

TOTAL 59

I have had to quit
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It has not
interfered with my
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It has not interfered with my work

I am not employed; does not apply
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53.13% 34

81.25% 52

40.63% 26

64.06% 41

48.44% 31

42.19% 27

1.56% 1

12.50% 8

Q12 As a result of receiving caregiver services (check all that apply) :
Answered: 64 Skipped: 1

Total Respondents: 64  

# OTHER (PLEASE SPECIFY) DATE

1 Things were getting done that I neither had time or energy or strength to do and that gave me
peace.

6/23/2021 4:01 PM

2 I still don't have any time for my own health. 6/20/2021 9:32 PM

3 The program - meals on wheels, which has benefited greatly as a caregiver is ending, so I am
back where I started, only worse, as I am nearly 91.

3/9/2021 7:34 AM

4 Not much change 3/6/2021 1:28 PM

5 I feel more confident. 4/2/2020 11:22 AM

6 I am more comfortable leaving y spouse in the care of trained professionals 6/26/2017 3:10 PM

7 receive support 3/23/2017 3:50 PM

8 Focus on what truly matters 3/23/2017 3:45 PM

I feel I am in a better position to continue providing care I feel less stress

I feel more confident in providing care to the person I care for

I have a better understanding of how to access resources/services in my community

I have more time to meet my personal needs

I know more about the condition or illness of the person I care for

None of the above Other (please specify)
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ANSWER CHOICES RESPONSES

I feel I am in a better position to continue providing care

I feel less stress

I feel more confident in providing care to the person I care for

I have a better understanding of how to access resources/services in my community

I have more time to meet my personal needs

I know more about the condition or illness of the person I care for

None of the above

Other (please specify)
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83.87% 52

16.13% 10

Q13 Have the caregiver services enabled you to provide care for a longer
period of time than would have been possible without these services?

Answered: 62 Skipped: 3

TOTAL 62

# COMMENTS: DATE

1 I was at my wits end. So tired and frustrated. 6/23/2021 4:01 PM

2 They provided 2 pkgs of briefs each month also 1 case of protein drinks. The first 6 months
they paid 50% of my CNA fees which cost me alot. This gave me a chance to put away the
extra money for later use.

6/20/2021 9:45 PM

3 The Ensure and Depends has helped financially - less stress financially. 6/20/2021 9:32 PM

4 I don't know how I am going to get a hot meal to my son daily without this program. There are
no services for individuals between 18 and 60. I cannot drive and it is 3 blocks uphill walk to
the bus. I cannot go every day to make sure he has a hot meal.

3/9/2021 7:34 AM

5 Just light cleaning was what they did. All I reimbursement for travel made a difference. 3/6/2021 1:28 PM

6 I stretched the services out. So for 2 mornings out the week I could do other things instead of
getting my husband up, showered, dressed and other things. I truely appreciate the help.

9/10/2020 3:43 PM

7 This program was negatively impacted by COVID-19. 7/15/2020 4:24 PM

8 Any wear and tear on my body helps me to do the times the support services aren't here. 4/9/2020 3:45 PM

9 Would have to do it with or without help 2/28/2020 4:12 PM

10 Actually I'm in remission from cancer, and so, these caregiver services came just at a time of
really needed. thanks to all of you.

2/12/2020 8:51 AM

11 Still learning what and how to get help 2/12/2020 7:44 AM

12 Though it was only three hours a week it enabled me to accomplish several things thus
relieving a lot of stress.

12/4/2019 10:42 AM

13 Has given me hope in life. 8/27/2019 3:40 PM

14 I need time for me and my family; caring for my mother cant be my full-time job. 8/1/2019 1:21 PM
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15 Everything helps. 5/13/2019 2:48 PM

16 The caregiver that comes in a couple of times a week has relieved me so I can do other things
for those 2 hours per week. This helps me keep going. Also knowing that someone like
Marissa, knows us and what we are dealing with and cares!

1/17/2019 2:31 PM

17 Thank you! 6/19/2018 9:03 AM

18 I would have had to provide care either way. 3/5/2018 2:24 PM

19 Still needs things done no matter what 3/23/2017 3:45 PM

20 The services were helpful, but I am here for the duration 12/7/2016 2:49 PM
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74.14% 43

25.86% 15

Q14 Have the caregiver services you received helped to delay the
placement of the person you care for to an assisted living or skilled nursing

home?
Answered: 58 Skipped: 7

TOTAL 58

# COMMENTS: DATE

1 I could not afford the $5000 a month fee for nursing or skilled center. My husband would need
24 hour care as he can't walk, feed, dress himself, can't roll over as I have a hoyer to help get
him out of bed each day to a recliner.

6/20/2021 9:45 PM

2 No plans to place in a home. Will keep her in her own house. 6/19/2021 4:54 PM

3 See previous comments. 3/9/2021 7:34 AM

4 He is not there yet. He can still stay in our home. I hope He can live at home for a long time! 9/10/2020 3:43 PM

5 Probably 7/15/2020 4:24 PM

6 not necessary 7/1/2020 4:45 PM

7 We've never considered either option. 4/9/2020 3:45 PM

8 My husband can do many things and he's not a candidate for a nursing home. 4/2/2020 11:22 AM

9 I love to take care of my wife and so keeping her at home through care giving services made it
possible.

2/12/2020 8:51 AM

10 Probably it is still an option 2/12/2020 7:44 AM

11 Her sleeping all day took care of not needing to be put in those facilities. 12/4/2019 10:42 AM

12 I want my dad to be able to get out and do Farming. It has really helped my parents long-term
goals.

8/1/2019 1:21 PM

13 She's better of with me. My brother died because he did not get the care he needed (nursing
home).

5/13/2019 2:48 PM

14 She will always stay home 1/17/2019 2:22 PM
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ANSWER CHOICES RESPONSES
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15 My mom will always be with me 3/26/2018 3:50 PM

16 Helped us with proper equipment 7/20/2017 7:57 AM

17 they have helped me in going to appointments, for groceries, etc. without worry of who would
stay with him. No placement of this person other than his home is in the future.

12/7/2016 2:49 PM

18 CR refuses to go to a nursing home regardless 11/28/2016 9:36 AM
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90.00% 54

10.00% 6

Q15 Have the services you received from the Caregiver Support Program
enabled you to be more self-reliant in your role as a caregiver?

Answered: 60 Skipped: 5

TOTAL 60

# COMMENTS: DATE

1 Just knowing my house was cleaned gave me what I needed to be a better, more patient
caregiver. When there was an accident on the way to the bathroom I could handle it. It didn't
add to the mess.

6/23/2021 4:01 PM

2 Family helps twice a week (4 children) and CNA helps the other times. South Davis Home
Health

6/20/2021 9:45 PM

3 I still don't have time for my health. 6/20/2021 9:32 PM

4 Information in the book has avoided at least one hospital visit. 6/19/2021 4:54 PM

5 I try, but still feel guilty. 11/5/2020 6:26 PM

6 This gave me a break so I could tackle my role better the other days! 9/10/2020 3:43 PM

7 Somewhat 7/15/2020 4:24 PM

8 Provided needed help 2/28/2020 4:12 PM

9 A lot less stressful and a lot better mood good mood. 2/12/2020 8:51 AM

10 I am more hopeful since involvement with the program 2/12/2020 7:44 AM

11 She had no children or married and has no one to help this has been a huge relief for us. 2/11/2020 1:19 PM

12 Has helped with giving more patience. 8/27/2019 3:40 PM

13 Having my personal time helps me have ore patience with my mother. Helps me think through
things better.

8/1/2019 1:21 PM

YesYesYesYesYes

NoNoNoNoNo

ANSWER CHOICES RESPONSES

Yes

No
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14 Everything helps. 5/13/2019 2:48 PM

15 ended too soon 1/17/2019 2:22 PM
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Q16 Please rate the quality of services you received :
Answered: 64 Skipped: 1

Respite Care
(In-home,...

Case
Management/S...

Information
about Services

Individual
Caregiver...
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Excellent Good Fair Poor N/A

Caregiver
Training or...

Caregiver
Support Groups

Assistive
Devices, saf...
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# OTHER NEEDED CAREGIVER SUPPORTS (PLEASE SPECIFY): DATE

1 Case manager Whitney's calls and check ins. Her sweet smile and voice. She's a gem and
asset to your organization.

6/23/2021 4:01 PM

2 The speakers were excellent that Whitney arranged. I only attended 1 in person and the others
online. I always felt better and more positive.

6/20/2021 9:45 PM

3 Your services from your representative was excellent, but there was little she could do - with
COVID 19 concerns!

6/20/2021 9:32 PM

4 Need in person support groups. 6/19/2021 4:54 PM

5 Meals on Wheels 3/9/2021 7:34 AM

6 I don't go to the support groups due to no interpreters who will watch my souse. We are both
deaf. No problem for me as long as I'm ok unless need information I'll ask.

7/1/2020 4:45 PM

7 Help me with my chores. 4/2/2020 11:22 AM

8 Excellent advice Rebecca. 5/13/2019 2:48 PM

9 It is very helpful to have a caseworker come visit us monthly and ask how we are doing and
ask what we might need. I love this!

1/17/2019 2:31 PM

10 There doesn't seem to be much available for Down Syndrome 3/5/2018 2:24 PM

11 Caregiver counseling would be very helpful. I was hesitant to ask about this because I didn't
want to offend my mother-in-law who was actively involved in the case management visits.

8/8/2017 11:33 AM

 EXCELLENT GOOD FAIR POOR N/A TOTAL WEIGHTED
AVERAGE

Respite Care (In-home, facility, Adult Day Care,
etc.)

Case Management/Social Worker assistance

Information about Services

Individual Caregiver Counseling

Caregiver Training or Education

Caregiver Support Groups

Assistive Devices, safety equipment, home
modifications
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Q17 Educational topics that have been or would be helpful to assist in your
caregiving challenges (check all that apply):

Answered: 56 Skipped: 9

Coping with
Alzheimer's ...

Caring for
disabled adults

Parenting a
grandchild

How to provide
basic health...

Transitions in
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Legal and/or
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Medicaid, &...

Communicating
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Goals for care
in later life

Balancing work
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Caring for
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55.36% 31

50.00% 28

5.36% 3

37.50% 21

35.71% 20

35.71% 20

39.29% 22

66.07% 37

32.14% 18

35.71% 20

32.14% 18

39.29% 22

23.21% 13

69.64% 39

Total Respondents: 56  

# OTHER (PLEASE SPECIFY): DATE

1 Someone available to help if I leave for a few days a year. His MS has taken over my life and
sometimes I get a little bitter as I don't have time for myself. 43 years of MS, 21 years in a
wheelchair, retired in 2000 as no control of bowls or bladder.

6/20/2021 9:45 PM

2 I recognize that nothing can be done. 6/20/2021 9:32 PM

3 Home modification: shower 7/1/2020 4:45 PM

4 I feel sometimes overwhelmed but with assistance I feel better. 4/2/2020 11:22 AM

5 Person with Disabilities Act 3/5/2018 2:24 PM

6 If classes could be held during the evening, it would be better 3/23/2017 3:50 PM

7 Explain the different kinds of care and what they cover. 12/7/2016 2:49 PM

ANSWER CHOICES RESPONSES

Coping with Alzheimer's or related dementias (expectations, behaviors, communication)

Caring for disabled adults

Parenting a grandchild

How to provide basic health care tasks (proper lifting techniques, personal care, medication management, etc.)

Transitions in caregiving (from independence, to hospital, rehab, care facilities, etc.)

Assistive devices, tips, & techniques (grab bars, etc.)

Home modifications

Community Resources/Aging Services

Legal and/or financial planning (POA, advanced directives, wills, trusts, estates, guardianship, reverse mortgage,
housing, etc.)

Medicare, Medicaid, & Social Security

Communicating with health care providers

Goals for care in later life

Balancing work & caregiving

Caring for myself/stress/dealing with emotions
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Q18 What other kinds of help, information, and/or resources would be
valuable to you as a caregiver?

Answered: 21 Skipped: 44

# RESPONSES DATE

1 When my husband came home from the hospital. I was aware of the help I could get for him,
most which I knew he would refuse - bathing, PT, etc. My mind was so overwhelmed I didn't
know where to look. My husband's daughter called and got me the information I needed to call
Weber Health Service care giver.

6/23/2021 4:01 PM

2 How not to feel guilty for a weekend get away. It is tons of preparation finding someone to help
get him out of bed, meds, dressed and taken care of while I am gone. Therefore I never leave
for more than 1-2 hours.

6/20/2021 9:45 PM

3 What will she do if I become disabled? 6/20/2021 9:32 PM

4 Programs for adults between ages 18 and 60 3/9/2021 7:34 AM

5 Do you provide an interpreter or a person who is deaf, can watch him? I would like to take my
time for myself for the day once in awhile.

7/1/2020 4:45 PM

6 How to prepare healthy meals. 4/2/2020 11:22 AM

7 All the information provided was very helpful. 2/12/2020 8:44 AM

8 We have been involved for six months and are learning 2/12/2020 7:44 AM

9 The info given us is so helpful. We love the people we have worked with and this is such a
great program.

2/11/2020 1:19 PM

10 When to transition to a facility or qualify for other resources. 12/4/2019 10:42 AM

11 Need someone to STAY with her so I can get away from her. Some time for myself, see
friends, ride my motor bike, go boating, go ride my quad running, go life weights and go flying.
I haven't done anything for fun in the last six years but I will not abandon her. A problem is that
she will not stay with anyone so I can go.

5/13/2019 2:48 PM

12 Extended time for help with personal care of wife, bathing etc. We appreciated supplies given,
but time has run out (briefs)

4/19/2019 2:42 PM

13 Financial Resources 3/25/2019 1:06 PM

14 More time for me- program to last longer 1/17/2019 2:22 PM

15 How to get funding under Person with Disabilities Act 3/5/2018 2:24 PM

16 Help with Medicaid 2/13/2018 11:39 AM

17 knowing which agency or who is in charge. 8/8/2017 11:46 AM

18 How to deal with her emotional meltdowns. How do I help her to be helpful and overcome
feelings of hopelessness especially regarding her declining health? How can I get her involved
in helping around the home when she is very limited in what she can do especially due to
chronic pain? She wants to help, but everything i find for her to do is too challenging and
frustrating no matter how easy the task.

8/8/2017 11:33 AM

19 Just a shoulder to cry on at times is very helpful 7/20/2017 7:57 AM

20 What is available as far as making home modifications or improvements, such as making the
shower easier to get in.

12/29/2016 8:51 AM

21 Transportation without the high cost. 12/7/2016 2:49 PM



Utah Caregiver Support Program Survey

28 / 39

91.94% 57

4.84% 3

3.23% 2

0.00% 0

Q19 How helpful and responsive was the case manager and/or other
program staff to your needs?

Answered: 62 Skipped: 3

TOTAL 62

# COMMENTS: DATE

1 Whitney gave me several booklets to read that were so helpful. Especially lifting to move him
to not hurt me more.

6/20/2021 9:46 PM

2 She did the best she could with the resource available. 6/20/2021 9:33 PM

3 Whitney is a darling person, very informative and if she doesn't have the info with her she
researches and brings it.

9/10/2020 3:43 PM

4 I'm so grateful and would always be. thanks because do not even knowing about this program
or this wonderful people, we were find and dare from all of you. Again thank you all, so Much!

2/12/2020 8:52 AM

5 Case manager has been very supportive and informative and does so with a very positive
attitude.

2/12/2020 7:45 AM

6 Whitney is great! So helpful and kind. 2/11/2020 1:19 PM

7 They came at least once a month and asked questions to see where my wife was at in her
stage of Alzheimer's, then they would mail information or bring it by so could better understand
what to do.

12/4/2019 10:43 AM

8 They would always call and check up. 10/7/2019 10:10 AM

9 good advice 5/13/2019 2:48 PM

Very helpfulVery helpfulVery helpfulVery helpfulVery helpful

HelpfulHelpfulHelpfulHelpfulHelpful

Somewhat helpfulSomewhat helpfulSomewhat helpfulSomewhat helpfulSomewhat helpful

ANSWER CHOICES RESPONSES

Very helpful

Helpful

Somewhat helpful

Not helpful
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10 I just love Marissa. She is so caring, real sincere, helpful with info for our needs. She always
made sure we have the incontinence supplies given by this program. Thanks!

3/25/2019 1:13 PM

11 She was wonderful 3/25/2019 1:06 PM

12 Interested, caring, supportive, kind, and helpful. These are some of her (Marissa) attributes. 1/17/2019 3:38 PM

13 Rebecca is amazing! 1/17/2019 2:22 PM

14 She has been looking into Down Syndrome and finding information for me. 3/5/2018 2:25 PM

15 Rebecca did a great job. So helpful and kind. 2/13/2018 11:39 AM

16 She was always quick to get information and help with equipment and services. 8/8/2017 11:41 AM

17 Provided information about resources that were available if needed. Always willing to help in
any way.

12/29/2016 8:52 AM

18 Excellent to work with 10/18/2016 10:47 AM
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93.75% 60

4.69% 3

1.56% 1

Q20 Did your case manager provide you with information that was clear,
beneficial, and helpful to you as a caregiver?

Answered: 64 Skipped: 1

TOTAL 64

# COMMENTS: DATE

1 Beneficial, but not helpful, for time for myself. 6/20/2021 9:33 PM

2 with few exceptions 2/12/2020 7:45 AM

3 Very good. 10/7/2019 10:10 AM

4 Most of the time 4/19/2019 2:42 PM

5 Again, Marissa was professional but human- sensitive to our every need. We will miss her! 3/25/2019 1:13 PM

6 She brought us information and she sent us information 1/17/2019 3:38 PM

7 She was great 3/5/2018 2:29 PM

8 She was excellent! 12/5/2017 9:02 AM

All of the timeAll of the timeAll of the timeAll of the timeAll of the time

Some of the timeSome of the timeSome of the timeSome of the timeSome of the time

Not at allNot at allNot at allNot at allNot at all

ANSWER CHOICES RESPONSES

All of the time

Some of the time

Not at all



Utah Caregiver Support Program Survey

31 / 39

80.65% 50

16.13% 10

3.23% 2

Q21 Did your case manager involve you in planning services that were
individualized to your specific needs?

Answered: 62 Skipped: 3

TOTAL 62

# COMMENTS: DATE

1 This question confuses me. I asked for respite/housekeeping and was accommodated. Then
due to my own declining health my case worker put me on the waiting list for a different
program.

6/23/2021 4:02 PM

2 She always asked if I had questions and usually I did. If she couldn't answer she would get
back with a text with the answer.

6/20/2021 9:46 PM

3 With what resources were available. 6/20/2021 9:33 PM

4 She would always check on supplies as needed. 10/7/2019 10:10 AM

5 Most of the time 4/19/2019 2:42 PM

6 We appreciated all the information she gave us and discussed it fully with her. We feel she
helped us a great deal.

1/17/2019 3:38 PM

7 She did a great job involving me and my mother-in-law in planning services to help her with her
needs. it would have been helpful to meet with my case manager on a on-on-one basis
sometimes to discuss some of my personal concerns without offending my mother-in-law.

8/8/2017 11:41 AM

All of the time Some of the time Not at all
0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

All of the time

Some of the time

Not at all
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Q22 What suggestions do you have that may help us to improve the
quality of the Caregiver Support Program?

Answered: 28 Skipped: 37

# RESPONSES DATE

1 Let it last longer than 6 months especially if they are still caregiving. 6/23/2021 4:04 PM

2 I personally will miss Whitney and her concerns for me. She was amazing. I wasn't aware
Weber County had this program for caregivers. Maybe advertise more. I thank you for this
service which helped tremendous and took the financial burden away for some time. It was so
appreciated so much. Thank you - I take a day at a time and try to stay positive.

6/20/2021 9:49 PM

3 Due to COVID 19, I have no suggestions. 6/20/2021 9:34 PM

4 Programs for totally disabled adults between ages 18-60. This is an area completely lacking.
Also current programs such as Meals on Wheels that will continue as long as the need exists.

3/9/2021 7:35 AM

5 Information on Apartment availability sublets and locations 3/6/2021 1:30 PM

6 I really like the fact that I could extend the services for more months less visits. 9/10/2020 3:55 PM

7 You provide the ASL interpreter when we have a meeting or support program. 7/1/2020 4:47 PM

8 The program is excellent. 4/2/2020 11:23 AM

9 May God bless you Right on time when I needed Thanks for the instructions I received about
how to care for my loving one.

2/12/2020 8:56 AM

10 If possible a Spanish speaking case manager 2/12/2020 8:46 AM

11 I think it is a very good plan and is supported properly. 2/12/2020 7:47 AM

12 Everything was great 2/11/2020 1:21 PM

13 All was very informative and helpful. When I asked questions they always had a response or
sent more information to me.

12/4/2019 10:44 AM

14 I don't have any at this time. Everyone is very helpful. 8/1/2019 1:23 PM

15 Just be there when I NEED YOU. Thanks! 5/13/2019 2:49 PM

16 extending help in future so we can continue living in home and not need to go to assisted
living.

4/19/2019 2:44 PM

17 Great job, overall pleased 3/25/2019 1:08 PM

18 Keep people like Marissa on staff. She is excellent! We enjoyed her visits. We will miss her
help.

1/17/2019 3:40 PM

19 more hours for me 1/17/2019 2:24 PM

20 I think it is an excellent program and I am so grateful for it!! 12/5/2017 9:03 AM

21 A clear idea of who is in charge and who we have in charge. 8/8/2017 11:47 AM

22 It's a great program and has been very helpful, especially in receiving information about
resources. Meeting with the caregiver individually sometimes to discuss concerns that may be
sensitive to discuss with the person receiving care would be helpful.

8/8/2017 11:44 AM

23 Help with transportation to and from support classes and activities 7/20/2017 7:59 AM

24 Funds for family caregivers to take care of elderly family 3/23/2017 3:46 PM

25 Longer Support 2/1/2017 3:51 PM

26 Good program 1/26/2017 10:31 AM
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27 Maybe expand to other illnesses- MS, ALS, etc. 12/7/2016 2:51 PM

28 None 10/18/2016 10:48 AM
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32.73% 18

18.18% 10

45.45% 25

32.73% 18

Q23 What are your plans now that you are no longer receiving respite
services that are funded through the Caregiver Support Program? (check

all that apply)
Answered: 55 Skipped: 10

Total Respondents: 55  

# OTHER (PLEASE SPECIFY): DATE

1 Will continue but will have to reduce services due to finances. 6/23/2021 4:04 PM

2 I have no ideas 6/20/2021 9:34 PM

3 I don't know what to do. 3/9/2021 7:35 AM

4 Try to do things myself but I can barely walk and is difficult. 4/2/2020 11:23 AM

5 Services are no longer required my father moved out of the country. 2/12/2020 8:46 AM

6 Hospice 2/11/2020 1:21 PM

7 My wife passed away before her services ended. 12/4/2019 10:44 AM

8 Not working 5/13/2019 2:49 PM

9 She is on hospice and they will provide services now 5/14/2018 3:17 PM

10 Hospice 3/5/2018 2:44 PM

11 Mom went into an assisted living 6/19/2017 10:34 AM

12 Leave mom alone 3/23/2017 3:46 PM

13 Assisted Living 1/26/2017 10:31 AM

14 Nursing home and hospice 12/29/2016 8:53 AM

Continue with services on a private-pay basis Stop using formal/paid services

Utilize family and/or other informal supports for ongoing assistance

Other (please specify):

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES RESPONSES

Continue with services on a private-pay basis

Stop using formal/paid services

Utilize family and/or other informal supports for ongoing assistance

Other (please specify):
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15 Try to do more myself 11/28/2016 9:40 AM

16 We had to put her in a rest home. 11/9/2016 3:30 PM

17 May parent recently passed away 10/3/2016 12:58 PM

18 Medicare 10/3/2016 8:49 AM
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91.80% 56

4.92% 3

3.28% 2

0.00% 0

Q24 Would you recommend the Caregiver Support Program to others?
Answered: 61 Skipped: 4

TOTAL 61

# COMMENTS: DATE

1 They really helped me gain back my physical and mental strength. 6/23/2021 4:04 PM

2 It would depend on their needs. 6/20/2021 9:34 PM

3 My brother is in need of these services. I am sharing it with Him. 9/10/2020 3:55 PM

4 You don't realize how helpful someone can be with all the right training until you receive it. 8/1/2019 1:23 PM

5 Rebecca is the coolest, the best I've ever talked to. 5/13/2019 2:49 PM

6 Already have! 3/25/2019 1:16 PM

7 I have recommended it already 3/5/2018 2:40 PM

8 I certainly would and I have! 12/5/2017 9:03 AM

9 The information and resources available are very helpful. 8/8/2017 11:44 AM

10 Rebecca was amazing and handled everything professionally and with wonderful sensitivity.
This has been so difficult and she has been a life saver.

11/9/2016 3:30 PM

Very likelyVery likelyVery likelyVery likelyVery likely

LikelyLikelyLikelyLikelyLikely

Somewhat likelySomewhat likelySomewhat likelySomewhat likelySomewhat likely

ANSWER CHOICES RESPONSES

Very likely

Likely

Somewhat likely

No
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Q25 If you could provide input to legislators regarding the benefits of the
Caregiver Support Program, what would you tell them?

Answered: 47 Skipped: 18

# RESPONSES DATE

1 Good program 7/7/2021 3:52 PM

2 Provide this organization with more funding so other caregivers can get some relief. 6/23/2021 4:04 PM

3 Caregiving is a thankless job with no pay, no rewards and very tiring. Legislators could fund
more money to caregivers to help with all the expenses.

6/20/2021 9:49 PM

4 I appreciated the help that was given. Thank you! 6/20/2021 9:34 PM

5 It is a wonderful program and very much needed. 6/19/2021 4:57 PM

6 See previous comments. 3/9/2021 7:35 AM

7 Simplify estate planning and benefit collections 3/6/2021 1:30 PM

8 This program is so very healthful. It gives the caregiver, like myself, a break so that we are
more able to carry on. It gives much needed information and services we would have a difficult
time finding on our own! Keep it funded and n place for us.

9/10/2020 3:55 PM

9 Caregiver Support Program should be provided the service continually regardless of the
condition.

7/1/2020 4:47 PM

10 The more support the caregiver receives in the home the less time the client would spend in a
long-term facility.

4/9/2020 3:46 PM

11 To please get more money to improve the life of the caregiver. 4/2/2020 11:23 AM

12 Need more of it. 2/28/2020 4:12 PM

13 I didn't know about this respite services, but after cancer treatment, so weak, so stressful
probably at a point of anxiety; there was a tender hand from this awesome program. That
remained me certainly that we are one Nation one people on God may God bless America.
Thanks.

2/12/2020 8:56 AM

14 It's a support that not only helps physically but emotionally. It has helped with my mental
health and happiness knowing my loved ones are cared for better. There's only so much I can
do on my own.

2/12/2020 8:46 AM

15 That the program helps meet a very real need in the community and should be continued. 2/12/2020 7:47 AM

16 This program relieves the caregiver to do what they need for their own life and still keep patient
home and happy love this program.

2/11/2020 1:21 PM

17 Very grateful for all the assistance and supplies provided on behalf of myself and my wife. We
are so thankful for the services and caregivers.

12/4/2019 10:44 AM

18 Need all the help and funds they can give. 10/7/2019 10:11 AM

19 Provide more funding for caregivers personal time. 8/27/2019 3:42 PM

20 There are a lot of people like myself that need help. Be more active in letting people know
about help available. We need more HELP!!!! We need to know you are out there! Thank you!

8/27/2019 3:31 PM

21 It's really been life changing to be able to have someone with the appropriate training come and
help. Its very comforting to leave your loved one with such people. Thank you so much for
giving us this experience!

8/1/2019 1:23 PM

22 Help the people who really need help. 5/13/2019 2:49 PM

23 Extend program so we can continue to take care of ourselves in our own home. Thank you so 4/19/2019 2:44 PM
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much for the help we have received. We appreciate it so very much.

24 This program has been much needed 3/26/2019 8:29 AM

25 This program helps aging seniors to live a better, more dignified life. The funding would
continually ensure that this would continue or even improve the lives of those cared for. Also
making the services more known- after caring for my husband 5.5 years, I was made aware of
these services available for us to utilize and participate in. Thank you so very much for this
program. it has helped tremendously!!!!

3/25/2019 1:16 PM

26 It is a great program help caregivers so much, help lighten the burden. You have peace of mind
to know someone is there to help you. great program. Keep going. The three hours of help is
sometimes worth more than money can buy.

3/25/2019 1:08 PM

27 Please keep funding these types of services. They are very needed and helpful, not just
physically, emotionally too. Thank You!

1/17/2019 3:40 PM

28 need help financially for caregivers 1/17/2019 2:24 PM

29 Give us the same benefit the incarcerated get. Help with giving me the caregiver a break. didn't
happen

6/19/2018 9:05 AM

30 A lot of my issues have been dealing with the emotional drama. This program has put me in
contact with others experiencing similar issues. That has helped a lot. I wish I would've known
about this service earlier.

5/14/2018 3:17 PM

31 start thinking about elder care, helping with rest home cost and less concern about elections,
they raise billions to help them keep their jobs, this money could be used to get an old lady a
roof she so desperately needs.

3/5/2018 2:40 PM

32 People who are in this position need all the support and understanding that they can get! 12/5/2017 9:03 AM

33 This is a service that is needed and improves quality of life for caregivers and those receiving
care.

11/27/2017 8:20 AM

34 Plan for and fund the services needed for an aging population in the state. Change the
government paradigm that these are entitlement programs. The elderly have paid into the
system their entire working lives. This is not an entitlement, this is what a society does to care
for its most vulnerable. Thank you.

9/5/2017 11:34 AM

35 It has provided help, information, and resources that I otherwise would have had difficulty
locating on my own. The help we have received has made my responsibility in caring for my
mother-in-law easier and has given me hope.

8/8/2017 11:44 AM

36 The Caregiver Program was a blessing at a time when I thought I could no longer keep my
wonderful husband at home. They gave me the hope and strength to go on. I would have been
lost without them.

7/20/2017 7:59 AM

37 Please increase the budget for this program. 6/26/2017 3:11 PM

38 The program is valuable in learning to support and care for individuals with dementia and long-
term accute care.

6/19/2017 10:34 AM

39 continue program for longer, more senior programs and assistance that is affordable. 3/23/2017 3:51 PM

40 This program is helpful and I want my taxes to pay for it. 1/26/2017 10:31 AM

41 I would tell them that there is a need for more funding for the elderly, to provide better living
conditions in their homes or apartments, to make them safe and easier to get around in a
wheelchair or walker.

12/29/2016 8:53 AM

42 Provide more of this support. Caregiving is a very stressful job. 12/7/2016 2:51 PM

43 I do not know what I would do without these benefits, as I have disabilities and there are some
types of work I cannot accomplish.

11/28/2016 9:40 AM

44 We need more help for the caregivers. 11/9/2016 3:30 PM

45 More funding. Wait til they get old and feeble 10/18/2016 10:48 AM

46 That it needed for so many more people, than are aware that's it's available, and was a very
valuable tool to me in caring for my parent, and now my husband.

10/3/2016 12:58 PM
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47 The program is very beneficial for the caregiver to be educated and helped financially and
personally. Having professionalsaid in the home that monitor and senior and can help and
recognize medical needs

10/3/2016 8:49 AM


